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Abstract

(72) &, JaaY)
2024-09-30

This study aims to explore the importance of improving performance in municipal
in the Hashemite Kingdom of Jordan and its impact on enhancing service levels
and ensuring swift justice. The study covered municipal across various Jordanian
governorates and relied on interviews with key officials in those. The results showed
that improving performance significantly contributes to expediting legal procedures
and enhancing administrative efficiency through the use of modern technology and
staff training. The study recommended the implementation of continuous training
programs for employees and the development of integrated electronic systems to
streamline judicial processes. The researcher benefited from this study by gaining
a deeper understanding of the impact of good performance on the services provided

in municipal and ways to improve them in line with modern developments.
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